A Guide to our Services
Telephone: 01406 422231
Opening Hours: See back page
Evenings and Weekends: 111 for non-urgent medical advice or
999 in an emergency
This practice is within the South Lincolnshire Clinical Commissioning Group
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Opening Hours:
8.00am—7.30pm
8.00am—6.30pm
8.00am—6.30pm
8.00am—6.30pm
8.00am—6.30pm

If you require your medication
and the practice is closed,
please contact your local
chemist or telephone 111.

For urgent advice and
treatment when the practice is
closed, please call 111 for nonurgent advice or 999 in an
emergency

stocked medicine cabinet at home.

Antibiotics will not work for a cold!

Other local NHS Services:
Call 111 for free expert NHS
Health Advice and
information 24 hours a day
(calls charged at local rates).
Or log onto
www.nhsdirect.nhs.uk
Your local pharmacist will be
able to give you free health
advice and you do not need
an appointment. Many
pharmacies operate extended
hours on a rota basis

Evenings and
Weekends:

As well as our practice, there are many other local NHS services you can contact for
health advice, information or treatment. Before you do, remember that you can
treat many minor ailments such as coughs, colds and indigestion by keeping a well

We suggest you keep the following in your medicine cabinet:
 Paracetamol and aspirin (children under 16 and people with asthma must not
take aspirin)
 Mild laxatives
 Anti-diarrhoeal medicines
 Rehydration mixture
 Indigestion remedy (eg antacids)
 Travel sickness tablets
 Sunscreen—SPF15 or higher
 Sunburn treatment (eg calamine)
 Tweezers and sharp scissors
 A thermometer
 A selection of plasters, non absorbent cotton wool, elastic bandages and
dressings

Remember:
 Keep the medicine chest in a secure, locked place out of reach of small children
 Always read the instructions and use the suggested dose of any medication
 Check expiry dates—do not keep or use medicines after their use-by date
 Take all unwanted and out of date medicines back to the pharmacy.
 When ordering repeat prescriptions, please ensure you only request what you
need

-

Littlebury Medical Centre
Fishpond Lane, Holbeach,
Spalding, PE12 7DE
Telephone: 01406 422231
www.littleburymedicalcentre.co.uk
Like us on Facebook—
https://www.facebook.com/
Littleburymedicalcentre
Please note all calls are recorded
and my be used for training and
monitoring purposes.

Monday
Tuesday
Wednesday
Thursday
Friday

Other local NHS services and
how you can help yourself

Medication in an Emergency

Contacting us:

Updated September 2017
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HOME VISITS
Our doctors typically see four patients in the
practice in the time that it takes to do a single
home visit. For this reason, we ask our patients
to come to the practice if at all possible.
However, we can visit you at home if your condition means
that you cannot visit the practice. Please call as early as
possible to arrange a home visit.

EVENINGS AND WEEKENDS
When the practice is closed, please call 111 for non-urgent
medical advice or 999 if you have an emergency.

Your local pharmacist
Your local pharmacist will be able to give you free health
advice at any time—you do not need an appointment.
Many pharmacies offer extended hours on a rota basis. Call
NHS Direct for details

12

Welcome
Littlebury Medical Centre serves the whole of Holbeach as well as its
surrounding villages.
Our team includes three GP’s, three practice nurses, three health care
assistants as well as our practice manager, reception, dispensary and
administration team.
We offer a full general practice service and run specialist clinics for
chronic disease sufferers and for patients needing minor surgery. We
also offer an on-site dispensing service for people who live more than
a mile away from a pharmacy.
At Littlebury Medical Centre, we aim to treat all our patients
promptly, courteously and in complete confidence.
This leaflet is for both existing patients and those considering
registering with us. It tells you about our services, how to access
them and some general information about how our practice
operates.
If you live in our practice area and would like to register with us,
please complete one of our registration forms which are available
from Reception.
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OUR PRACTICE AREA

Appointments
Appointments can be booked online. If you are not registered for this
service, please ask for details and a registration form. Alternatively,
you can call our main reception number on 01406 422231 to book an
appointment.
Following feedback from our patients, we implemented a new appointment system in January 2017. Whether your issue is urgent or
routine, you call the practice on the day you wish to speak to or see a
clinician. You will receive a call back from the clinician who will either
ask you to come in or may be able to resolve your issue over the telephone. It is important that, for routine issues, you call on a day when
you are able to attend the practice. You can request a call back at a
time convenient to you on the day.
Nurses based within the practice treat patients for a wide range of
common conditions.
Appointments are normally for ten minutes. Please let us know if
more than one person in the family needs to be seen or if you think
you need longer than ten minutes. We can give you a longer
appointment if necessary. Please tell us if you want someone to
accompany you during an examination or a private room to discuss
any matters.

How you can help us
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Be on time for your appointment
Tell us in advance if you need to cancel your appointment so
that it can be offered to someone on the waiting list
Call for a home visit or urgent appointment as early as possible
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NOTES:
NHS Direct
NHS Direct offers free expert health information and advice 24 hours
a day on 111 or you can visit their website—www.nhsdirect.nhs.uk
which also offers an enquiry service. If English is not your preferred
language, you can choose to use a confidential translation service.

The practice has a website—www.littleburymedicalcentre.co.uk—
which contains basic information about the practice. It also has a
link which allows you, once registered, to book appointments and
order repeat prescription online as well as being able to view
basic details from your medical records. Please ask at Reception
for a registration form for these services.

USEFUL TELEPHONE NUMBERS:

Accident and Emergency (999)
Whatever the time of day or night if you, or someone else, experiences any severe chest pain, loss of blood or you suspect broken bones,
go to your nearest Accident and Emergency Department or call 999.
Accident and Emergency Departments are open 24 hours a day, 365
days a year, and can assess serious injuries and provide emergency
treatment. Please use Accident and Emergency Departments wisely.

Health Visitor
Midwives
Pilgrim Hospital
Queen Elizabeth Hospital
Peterborough District Hospital
Boots Chemist, Holbeach
Lincs Co-op, Holbeach
NHS Direct

01406 422658
01406 422658
01205 364801
01553 613613
01733 874000
01406 422211
01406 425536
111

NON NHS WORK
Medical examinations for special purposes, ie insurance, HGV,
PSV, pre-employment, fitness for certain sports, elderly driver
medicals etc, are done outside consulting hours. These medical
examinations can be arranged through Reception and a fee will be
charged. Medical reports for insurance, blue badges, incapacity
benefit etc are completed by the doctors on payment of the
appropriate fee by either the patient or organisation concerned.
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Patients with Particular Needs
Our practice is accessible to patients using a
wheelchair. We also have ample parking spaces
outside the practice. For patients with hearing
problems we use a hearing loop system on our
telephone.
Patient Confidentiality
We respect your right to privacy and keep all your health information
confidential and secure. It is important that the NHS keeps accurate
and up to date records about your health and treatment so that
those treating you can give you the best possible advice and care.
This information is only available to those involved in your care and
you should never be asked for personal medical information by
anyone not involved in your care. You have a right to know what information we hold about you. If you would like to see your medical
records, please book an appointment. There may be a charge if you
require any printed documentation.
Zero Tolerance
We aim to treat all our patients courteously at all times and expect
our patients to treat our staff in a similarly respectful way. We treat
any threatening, abusive or violent behaviour against any of our staff
or patients very seriously. Examples of abuse are threats of physical
violence and verbal abuse including shouting and swearing at our
staff. If the behaviour persists, we may exercise our right to take
action to have patients removed, immediately if necessary, from our
list and reserve the right to involve the Police.
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Other Information
Your local CCG

Complaints

The area served by Littlebury
Medical Centre is in the district
covered by the South
Lincolnshire Clinical
Commissioning Group. South
Lincolnshire Clinical
Commissioning Group is
responsible for ensuring you
get all the services you need.
For details of all primary care
services in this area, look at
NHS Choices on the internet.

Littlebury Medical Centre aims
to give a friendly and
professional service to all our
patients. However, if you have
any concerns about any aspect
of our service, please let us
know. Speak to whomever you
feel most comfortable with—
your GP, our Practice Manager,
or our Reception staff will all be
happy to help. In the majority
of cases, concerns can be
resolved quite easily.
The CCG also operates a Patient
Advice and Liaison Service
(PALS) which can often help
resolve any problems before
they become formal complaints.
To speak to a PALS officer, contact your local hospital.
Equally, we like to hear from
you when you have any
compliments or suggestions—
please feel free to get in touch.

NHS South Lincolnshire CCG

Bridge House
The Point
Lions Way
Sleaford
NG34 8GG
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CLINICS

Prescriptions
Littlebury Medical Centre has an on-site
dispensary where patients can have their
prescription dispensed if they live within
the dispensing area. There are two
pharmacies in the main town centre for
non-dispensing patients.

Repeat Prescriptions
If you take medication on a long term basis, you can request a
repeat prescription online. If you are not registered for this service,
please ask at Reception or the Dispensary for details. Alternatively,
you can bring your repeat prescription request into the practice.
Your prescription will normally be available for you to collect within
48 hours. Please note that we do not accept requests for repeat
prescriptions over the telephone.

Specialist and Hospital Care
If a GP or another member of our health care
team believes you need hospital treatment or
specialist care elsewhere, they will ask you where
you would prefer to go. If you would prefer to
have some time to think before deciding where
to have treatment, you will be offered the option
of calling the practice later. We will endeavour to
refer you to the hospital or specialist service of your
choice but there may be occasions when this is not
possible.
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We run a range of clinics. For an appointment or further details,
please call our main reception on 01406 422231.
Antenatal
Antenatal clinics are run by the midwives. After your
initial appointment with the doctor, you will be referred
to the midwifery team for ongoing care. They are
available on 01775 752155.
Child Health and Immunisation
All new babies are invited for regular check-ups from eight
weeks old.
Minor Surgery
Minor operations can be done in our treatment room.
Please discuss this with your doctor who will arrange
for you to be given an appointment if appropriate.
Diabetes
Led by our nursing team, this clinic offers advice and
general health check-ups to patients diagnosed with
diabetes.
Asthma
This clinic is also led by our nursing team and offers
advice and general health check-ups for patients who
suffer with asthma.
Stopping Smoking
Run by our nursing team, this clinic helps patients by
providing advice and guidance to those trying to stop
smoking.
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